NDIS Service Agreement for Cleaning
Services

This Service Agreement ("Agreement") is made on 01/01/2025 between:

Participant:

NDIS Participant

1234 Something Drive, Somewhere
04000000**

NDIS Number: 400000**

Provider:

Sustainaclean

ABN: 37 529 154 197

Address: PO Box 3417, Uki 2484

Contact: sarah@sustainaclean.com.au 0430 935 375

Purpose of this Agreement

This Agreement outlines the cleaning services to be provided by Sustainaclean to the NDIS
participant under the National Disability Insurance Scheme (NDIS). It ensures both parties
understand their rights, responsibilities, and expectations as per the NDIS plan and
Australian Consumer Law. This Agreement is not the same as the Participant’'s NDIS plan,
which lists their funded supports, but details how cleaning services will be delivered to
support the Participant’s goals.

1. Services to be Provided

The Provider agrees to deliver the following cleaning services to the Participant, as agreed
upon to support their NDIS plan goals (e.g., maintaining a safe and accessible living
environment):

e Service Description:

General cleaning (vacuuming, dusting, mopping floors)

Kitchen cleaning (wiping surfaces, cleaning appliances, ovens excluded)
Bathroom cleaning (toilets, sinks, showers, baths, and floors)

Other agreed tasks: (to be discussed with client)

o O O O

e Frequency and Duration:
Initial clean. Regular maintenance clean to follow. Fortnightly is highly recommended.


mailto:sarah@sustainaclean.com.au

Client to discuss needs.

e Location:
Services will be provided at 1234 Something Drive, Somewhere.

e Support Goals:
These services align with the Participant’'s NDIS plan goals, such as promoting
independence, maintaining a hygienic living space, and supporting daily living
activities.

2. Duration of Agreement

Start Date: 01/01/2025

End Date: Ongoing until terminated. (2 weeks notice needed)

Review Date: This Agreement will be reviewed 6 monthly to ensure it meets the
Participant’s needs.

3. Payment Terms

e Cost of Services:
The cost of cleaning services is $56.23 per hour,as per the NDIS Pricing
Arrangements and Price Limits. Including travel (labour).

01_020 0120_1_1 House Cleaning And Other Household Activities

e Performing essential house cleaning activities that the participant is not able to
undertake.

Hour $56.23 (National) $78.72 (Remote)

Provider Travel — Non-Labour Costs using support item 01_799 0120_1_1.

e Invoicing:
The Provider will issue invoices after each service has been completed to the NDIS
support co-ordinator or the participant depending on the NDIS plan. Invoices will
include the NDIS support item number, service dates, and hours provided.

e Payment Method:
Payments will be made via bank transfer (preferred) within 7 days notice of invoice
receipt.

e GST:
GST-free as per NDIS guidelines.



4. Responsibilities of the Provider

The Provider agrees to:

Deliver cleaning services in a professional, safe, and timely manner.

Use language and communication methods that the Participant understands (e.g.,
plain English, visual aids, or interpreters if required).

Comply with the NDIS Code of Conduct and NDIS Practice Standards.

Maintain valid insurance, including public liability insurance.

Provide trained staff with current NDIS Worker Screening Clearance or National
Police Check.

Notify the Participant of any changes to service delivery (e.g., scheduling conflicts)
with 24 hours notice.

5. Responsibilities of the Participant

The Participant agrees to:

Provide safe access to the premises for cleaning services.

Communicate any specific needs or preferences for cleaning tasks.

Notify the Provider of cancellations with 48 hours notice, or as agreed.

Ensure timely payment or coordinate with their Plan Manager/NDIA for payments.
Raise any concerns or complaints promptly to allow resolution.

6. Cancellation and Changes

Cancellation by Participant:

The Participant may cancel a scheduled service by providing 2 clear business days
notice. Cancellations with less notice will incur the total cost of services to be
provided, as per NDIS guidelines (short notice cancellations).

Cancellation by Provider:
The Provider will provide 24 hours notice for cancellations, except in emergencies.
The Provider will arrange a rescheduled session at no additional cost.

Changes to Agreement:
Either party may request changes to this Agreement. Changes must be agreed in
writing and signed by both parties.

7. Complaints and Dispute Resolution

If the Participant is unhappy with the services, they can contact us to discuss.
The Provider will address complaints within 2 business days and work collaboratively
to resolve issues.



e |[f unresolved, the Participant may contact the NDIS Quality and Safeguards
Commission at 1800 035 544 or via www.ndiscommission.gov.au.

e The Participant may also seek support from their Local Area Coordinator, Support
Coordinator, or an advocate.

8. Termination of Agreement

e Either party may terminate this Agreement by providing 14 days written notice.
e The Provider will ensure all outstanding payments are finalized..
e Termination will not affect any rights or obligations accrued before the end date.

9. Privacy and Confidentiality

e The Provider will protect the Participant’s personal information as per the Australian
Privacy Principles.

e Information will only be shared with consent or as required by law (e.g., NDIA
compliance reviews).

10. Signatures

By signing below, both parties agree to the terms of this Service Agreement.

Participant (or Authorised Representative):
Name: NDIS Participant

L
Signature:
Date: 01/01/2025
Provider:
Name: Sarah Kirkwood
<L

Signature:
Date: 01/01/2025

Notes

This Agreement is governed by Australian Consumer Law.
For further information, refer to the NDIS website (www.ndis.gov.au) or contact the
NDIS at 1800 800 110.

e The Participant may request an Easy Read version of this Agreement for
accessibility.



http://www.ndiscommission.gov.au/
http://www.ndis.gov.au/

